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About the survey
This survey collects information on your enterprise’s innovations and innovation activities during the years 2020 to 2022 inclusive. Innovation is a new or improved product or process (or combination thereof) that differs significantly from the unit’s previous products or processes and that has been made available to potential users (product) or brought into use by the unit (process).
Authority and purpose of the survey

This survey, under the African Union Development Agency (AUDA-NEPAD), is commissioned by the Ministry of Communications and Technology in close collaboration with the National Statistics Office in the Kingdom of Eswatini and is coordinated by the Department of Research Science and Technology and Innovation. The purpose of this survey is to collect information on innovation in business enterprises from 2020 to 2022. The data collected by this survey is used to quantify innovation performance in business enterprises. The information will help the government and other organizations to develop a better understanding of the enterprise’s capability to innovate and the innovation performance in the Kingdom of Eswatini. 
Confidentiality of information supplied
Only people authorized by the Statistics Act of 1967 will have access to individual enterprise information, and the information will only be used for the purposes stated. The information submitted by your enterprise will be combined with similar information to prepare summary statistics. The institutions that collected this data will not publish, release, or disclose any information in a form that discloses the identity of individual enterprises without their permission.
Details of the person(s) completing the questionnaire 

Person(s) that the business enterprise should contact if there are any queries regarding the completion of this form:
	Name
	Contact Number
	E-mail

	Tengetile Hlophe
	24043033/ 76358185
	hlophetengetile@separc.co.sz

	Ayanda Mabila
	25186386/76708379
	ayandas@rstp.org.sz

	Lwandle Simelane
	24054061/ 76076136
	Simelane.lwandle@gmail.com

	Qhawe Tfwala
	78184633
	herhoso@gmail.com
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 PART 1: General Enterprise Information and Operations

	ENTERPRISE INFORMATION

	Name of the Enterprise
	

	Business Registration Number
	

	Address
	Street Name and Number: City/Town: Region/Province:
[Post] Code:

	Website
	

	Contact Number
	

	Year in which your enterprise was established in Eswatini:
	


A. Secondary School qualification or lower
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As at the end of the available financial year (2022), what were the composition of the Top Management Team of your enterprise (please tick the position(s) that is/are applicable to your enterprise)?
At the end of the last available financial year (20…), how many years had each member of the Top Management Team been with your enterprise?

Position
Chief Executive Officer Deputy Chief Executive Officer
Chief Operations Officer Chief Finance Officer Head of Human Resources Chief Technical Officer Please
specify others
Years
Under 5 years
5-10 years
11-15 years
16-20 years
21-25 years
26-30 years
31 years and above

Please
tick
If you ticked a position, please specify the number of employees for that position
TOTAL
Male
Female
TOTAL
At the end of last

         Qualification

TOTAL


Male


Female


TOTAL
available financial year (2022), please state the number of Top Management Team with the following as the highest level of educational qualification.

A. Secondary School qualification or lower
B. Post-Secondary School Qualification
C. Degree in Natural Sciences
D. Degree in Engineering and Technology
E. Degree in Medical & Health Sciences
F. Degree in Agricultural & Veterinary sciences
G. Degree in Social

	                          Sciences
	
	
	
	
	
	
	
	
	

	H. Degree in Humanities and arts
	
	
	
	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	
	
	
	

	At the end of 2022, how many members of the Top Management Team were in each of the given age groups
	Age
	Male
	Female
	TOTAL

	
	Under 25 years
	
	
	
	
	
	
	
	
	

	
	25-34 years
	
	
	
	
	
	
	
	
	

	
	35-44 years
	
	
	
	
	
	
	
	
	

	
	45-54 years
	
	
	
	
	
	
	
	
	

	
	55-64 years
	
	
	
	
	
	
	
	
	

	
	65 years and above
	
	
	
	
	
	
	
	
	

	
	Unknown
	
	
	
	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	
	
	
	



	1.3
	EMPLOYEE PROFILE
	
	
	
	
	
	
	
	
	
	
	

	
	At the end of the 2022 financial year, how many staff worked for your enterprise?
Don’t include:
· contractors working proprietors
	………Full-time (Enter number here)
………Part-time (Enter number here)
………Managers or Supervisors (Enter number here)
………Executive Staff (e.g. CEO, CFO, COO, Enter number)

	
	At the end of the 2022 financial year, how many employees at your enterprise had at least one of the following educational qualifications (If an employee has more than one of the qualifications, assign him/her to the highest qualification to avoid double counting)
	Qualifications
	Male
	Female
	TOTAL

	
	
	A.
Secondary qualification or lower
	
	
	

	
	
	B. Post-Secondary School Qualifications
	
	
	

	
	
	C. Degree in Natural Sciences
	
	
	
	
	
	
	
	
	

	
	
	D. Degree in Engineering and
Technology
	
	
	

	
	
	E. Degree in Medical and Health Science
	
	
	

	
	
	F. Degree in Agricultural & Veterinary sciences
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	G. Degree in Social Sciences
	
	
	
	
	
	
	

	
	
	H. Degree in Humanities & Arts
	
	
	
	
	
	
	

	
	TOTAL
	
	
	
	
	
	
	

	
	At the end of the 2022 financial year (last year of the reference period), how many employees at your enterprise were in the following age
	Age
	Male
	Female
	TOTAL

	
	
	Under 25 years
	
	
	
	
	
	
	
	
	

	
	
	25-34 years
	
	
	
	
	
	
	
	
	

	
	
	35-44 years
	
	
	
	
	
	
	
	
	

	
	
	45-54 year
	
	
	
	
	
	
	
	
	

	
	
	55-64 year
	
	
	
	
	
	
	
	
	

	
	
	65 years and above
	
	
	
	
	
	
	
	
	

	
	
	Unknown
	
	
	
	
	
	
	
	
	

	
	groups:
TOTAL
	
	
	
	
	
	
	
	
	

	
	During the years 2020- to 2022, did your enterprise hire new staff/personnel?
	YES
	NO
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If YES, please provide the number of employees hired
………………………
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	OFFICIAL USE ONLY

	1.4
	BUSINESS or ECONOMIC ACTIVITIES
	

	
	What is the main business activity of your enterprise?
	
	ISIC Rev. 3 or 4 Code (2-digit code in Annex 1):

	
	What other business activities does your enterprise engage in?
	1:
	Code:

	
	
	2:
	Code:

	
	
	3:
	Code:

	
	
	4:
	Code:

	
	
	5:
	Code:


Link under Annex 1: ISIC rev. 3.1 and ISIC rev. 4.1
	
	OFFICIAL

	1.5
	GOODS and/or SERVICES
	USE ONLY

	
	What are the main Goods or service offered by your enterprise from the main
	Goods/Service Lines
	Percentage Share
	

	
	
	
	
	
	
	

	
	business activity in
	1.4
	?
	
	
	
	
	

	
	What are the other goods or services offered by your enterprise from the other business activities in 1.4 ?
	1:
	
	
	
	

	
	
	2:
	
	
	
	

	
	
	3:
	
	
	
	

	
	
	4:
	
	
	
	

	
	
	5:
	
	
	
	

	
	TOTAL
	1
	0
	0 %
	


	1.6
	TOTAL TURNOVER

	
	What was your enterprise's total turnover for 2020 – 2022?
Turnover is defined as the market sales of goods and services (Include all taxes except VAT).
This does not include market sales of subsidiaries or parent enterprises outside of Eswatini
	2020
	Goods
	
	Emalangeni (E) 
	

	
	
	
	
	
	
	
	

	
	
	
	Services
	
	Emalangeni (E)
	

	
	
	
	
	
	
	
	

	
	
	2021
	Goods
	
	Emalangeni (E)
	

	
	
	
	
	
	
	
	

	
	
	
	Services
	
	Emalangeni (E)
	

	
	
	
	
	
	
	
	

	
	
	2
	Goods
	
	Emalangeni 
	(E)
	

	
	
	20232022
	
	
	
	
	

	
	
	
	Services
	
	Emalangeni (E)
	
	

	
	
	TOTAL
	
	Emalangeni (E)
	

	
	
	
	
	
	
	


NOTE: If the reference period for the survey is more than 2 years, please insert corresponding rows for each year. Please provide TURNOVER for each year within the reference period.
	1.7
	GEOGRAPHICAL MARKET(S) OF GOODS and SERVICES

	
	In which geographic markets did your enterprise sell goods or services during the reference period (three years 2020 to 2022) ?
This does not include sales for subsidiaries or parent enterprises outside of Eswatini
	Geographical Market(s)
	Goods or Service
	YES
	NO

	
	
	
	
	
	If YES, please provide the total turnover for the geographic market
Emalangeni  (E)
	

	
	
	A. Eswatini
	Goods
	
	
	
	
	

	
	
	
	Services
	
	
	
	
	
	
	

	
	
	B. SADC

	Goods
	
	
	
	
	

	
	
	
	Services
	
	
	
	
	

	
	
	C. Rest of Africa
(outside REC)
	Goods
	
	
	
	
	

	
	
	
	Services
	
	
	
	
	
	
	

	
	
	D. Europe
	Goods
	
	
	
	
	

	
	
	
	Services
	
	
	
	
	


	
	E. United States
	Goods
	
	
	
	
	

	
	
	Services
	
	
	
	
	

	
	F. Asia
	Goods
	
	
	
	
	

	
	
	Services
	
	
	
	
	

	
	G. Other Countries
	Goods
	
	
	
	
	

	
	
	Services
	
	
	
	
	

	
	
	TOTAL*
	
	
	

	
	
	Which of these geographic areas was your largest market in terms of turnover during the years 2020 to
2022? (Give the corresponding letter)
	


*This TOTAL should tally with the figures provided in 1.6
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ENTERPRISE GROUP

	Is your enterprise part of an enterprise group?
A group consists of two or more legally defined enterprises under common ownership. Each enterprise in the group may serve different markets, as with national or regional subsidiaries, or serve different product markets. The head office is
also part of an enterprise group
	YES
	In which country is the head office of your group located?
................................................................

	
	NO
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ENTERPRISE GROWTH: MERGERS, ACQUISITIONS and TAKEOVERS

	During the reference period (last 2 or 3 available years: 2020 to 2022, did your enterprise:
	YES
	NO

	This does not include results of subsidiaries or parent enterprises outside of Eswatini.
	Merge with another enterprise
	
	

	
	Take over another enterprise
	
	

	
	Sell out some of its functions
	
	

	
	Close some of the its functions
	
	

	
	Contract out some of its functions
	
	

	
	Establish new subsidiaries in other African countries
	
	

	
	Establish new subsidiaries outside of Africa
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 PART 2: Innovation

	2.1
	CORPERATE STRATEGY and INNOVATION

	
	Please answer the following as per the reference period (available years 2020 to 2022
	YES
	NO

	
	A
	Is INNOVATION a TOP PRIORITY of your enterprise?
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	If YES to A, Does Top Management in your enterprise allocate time for innovation activities? If YES:
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	How many hours per week are allocated for managers?
	
	

	
	
	
	
	
	Hrs/Wk
	
	

	
	B
	Does your enterprise have an INNOVATION STRATEGY?
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	C
	Does your enterprise allocate a budget for innovation activities?
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	If YES to C, please state the amount allocated for the year 2020 to 2022 here:
Emalangeni (E)
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	D
	Does the CORPERATE STRATEGY of your enterprise focus on R&D?
	
	

	
	E
	Does your enterprise measure INNOVATION PERFORMANCE?
	
	

	
	
	If YES to E, do you have a documented methodology?
	
	


	2.2
	INNOVATION CAPABILITY

	
	To what extent does the following statement accurately reflect your enterprise’s approach to innovation during 2020 to 2022? Degree of Adequacy, Accuracy or
Coverage of the Statement: 1 = Not at all; 2 = Yes but completely inadequate; 3 = Yes, adequate; 4 = Yes, very adequate; 5 = Best practice

	
	Innovation Capability
	Degree of Adequacy,
Accuracy or Coverage of the Statement:

	
	
	1
	2
	3
	4
	5

	
	A
	We have an innovation strategic planning process aligned to our corporate strategy that provides clear direction to all of our innovation activities
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	B
	We have well defined business roles with clear responsibility to lead our innovation activities
	
[image: image25]
	
[image: image26]
	
[image: image27]
	
[image: image28]
	
[image: image29]

	
	C
	We have well defined technical roles with clear responsibility to lead our innovation activities
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	D
	We have a managed approach to risk across all our innovation activities that recognizes an acceptable level of failure
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	E
	We connect innovation activities and programme success to the strategic plan using formal measures
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	F
	We operate structures that support open communications in a network of expertise and knowledge domains across the internal and external value chains to facilitate innovation
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	G
	Our workplace environment, workspaces and communication tools support all our collaboration activities for innovation
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	H
	We have tools and processes in place to assist in initiating, recognizing, carrying out and rewarding key innovation activities
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	I
	Our management systems are structured and directed towards formalizing our approach to innovation and aligning
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	our people and organization in support of our innovation strategy and innovation best practice
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NEW GOODS, NEW SERVICES AND NEW PROCESSES

	During the years 2020 to 2022, did your enterprise introduce:
	Type of Innovation
	YES
	NO

	
	A. NEW goods
	
	

	
	B. NEW services
	
	

	
	C. NEW operational processes
	
	


If you responded YES to any of the options in 2.3 please continue to question 2.4. If you answered NO to ALL the options in 2.3, please proceed to question 2.5.
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NUMBER OF NEW GOODS, NEW SERVICES AND NEW PROCESSES and TURNOVER

	Please provide the number of innovations implemented and the corresponding turnover for your response(s) in
2.3
	Type of Innovation
	Number of Innovations
	Turnover
Emalangeni (E)

	
	A. NEW goods
	
	
	
	
	
	

	
	B. NEW services
	
	
	
	
	
	

	
	C. NEW operational processes
	
	
	
	
	
	

	
	TOTAL
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SIGNIFICANTLY IMPROVED GOODS, IMPROVED SERVICES & IMPROVED PROCESS

	During the years 2020 to 2022, did your enterprise introduce:
	Type of Innovation
	YES
	NO

	
	A. SIGNIFICANTLY IMPROVED goods?
	
	

	
	B. SIGNIFICANTLY IMPROVED services?
	
	

	
	C. SIGNIFICANTLY IMPROVED operational processes?
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If you responded YES to any of the options in 2.5 please continue to question 2.6. If you answered NO to ALL the options in 2.5, please proceed to question 2.7.
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NUMBER OF SIGNIFICANTLY IMPROVED GOODS, SERVICES AND PROCESS and TURNOVER

	Please provide the number of innovations implemented and the corresponding turnover for your response(s) in 2.5
	Type of Innovation
	Number of Innovations
	Turnover
Emalangeni (E)

	
	A. SIGNIFICANTLY
IMPROVED goods?
	
	

	
	B. SIGNIFICANTLY
IMPROVED services?
	
	

	
	C. SIGNIFICANTLY
IMPROVED operational processes?
	
	

	
	TOTAL
	
	
	
	
	
	


If you answered NO for all options in 2.3 and 2.5, please go to question 2.11. Otherwise, please continue to question 2.7.
	
[image: image71]
ONLY ANSWER THIS IF OPTION ‘C’ WAS SELECTED FOR EITHER 2.3 or 2.5

	Which of the following categories of process innovation did your enterprise during the years 2020 to 2022? (tick all that apply)
	Categories of Process Innovation
	Please tick all that
apply

	
	A. Production processes of goods or
services
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	B. Distribution and logistics
	

	
	C. Marketing and sales
	

	
	D. Information and communication
systems
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	E. Administration and management
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	F. Product and business process
development
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ORIGIN OF INNOVATIONS

	Where did your enterprise’s innovations mainly originate from?
	Goods
	Services
	Operational processes

	Eswatini
	
	
	

	Abroad
	
	
	


	
[image: image77]
DEVELOPMENT OF INNOVATIONS

	Who developed these innovations
	Goods
	Services
	Operational processes

	1. Your enterprise by itself
	
	
	

	2. Your enterprise together with other enterprises
	
	
	

	3. Your enterprise together with universities
	
	
	

	4. Your enterprise together with other institutions of higher
education
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	5. Your enterprise together with Government research institutes or laboratories
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	6. Your enterprise together with Private Research Institutes
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	7. Your enterprise by adapting or modifying the
innovations originally developed by other companies
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	8. Your enterprise by adapting or modifying the innovations originally developed by universities
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	9. Your enterprise by adapting or modifying the innovations originally developed by research institutes
or laboratories
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	10. Other enterprises
	
	
	

	11. From Universities
	
	
	

	12. From Research institutes or laboratories
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DEGREE OF NOVELTY OF INNOVATIONS

	To the best of your knowledge, were any of the
innovations implemented during the years 2020 to 2022
	Goods
	Services
	Operational processes

	1. New to your enterprise
	
	
	

	2. New to your market
	
	
	

	3. New to Eswatini
	
	
	

	4. New to the world
	
	
	


	2.11
	ABANDONED INNOVATION ACTIVITIES

	
	During the years 2020 to 2022, did your enterprise ABANDON any activity that was intended to result in new or significantly improved:
	Goods
	Services
	Operational processes

	
	YES
	
	
	

	
	NO
	
	
	


For 2.11, Please Check either YES or NO for the type(s) of innovation that your enterprise implemented during the reference period
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ONGOING INNOVATION ACTIVITIES

	During the years 2020 to 2022, did your enterprise START BUT DID NOT COMPLETE any activity related to the listed types of innovation that was intended to result in new or significantly improved:
	Goods
	Services
	Operational processes

	YES
	
	
	

	NO
	
	
	


For 2.14, Please Check either YES or NO for the type(s) of innovation that your enterprise implemented during the reference period
If the answered NO for ALL the options in 2.3, 2.5, 2.11 and 2.12, please go to question 12.1. If you answered YES to any of the options in 2.3, 2.5, 2.11 and 2.12, please continue to question 3.1.
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 PART 3: Activities to Support Innovation


	3.2
	REASON(S) FOR CONDUCTING INTRAMURAL R&D

	
	What are the reasons why your enterprise conducted R&D (tick all that apply)?

	
	A
	To meet the needs of clients/customers
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	B
	To better position ourselves against our competitors
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	C
	To solve technical problems
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	D
	To diversify existing goods
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	E
	To diversify existing services
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	F
	To enhance the quality of goods
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	G
	To enhance the quality of services
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	H
	To make goods safer or more environmentally friendly
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	I
	To increase production capacity
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	J
	To lower manufacturing costs
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	K
	Other, please specify:
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	3.3
	CONTINUOUS R&D ACTIVITIES

	
	Did your enterprise perform intramural R&D during 2020 to 2022 (please tick one option only)

	
	A
	Continuously (your enterprise has permanent R&D staff in-house)?
	

	
	B
	Occasionally (as needed only)?
	


	3.4
	R&D PERSONNEL

	
	Please indicate the number of employees allocated to R&D (Full-time equivalent (FTE)) in your enterprise by professional category
	Professional Category
	Bachelors
	Masters
	Doctorates
	TOTAL

	
	
	Scientist and

	
	
	
	

	
	
	engineers

	
	
	Senior R&D

	
	
	
	

	
	
	administrators

	
	
	Technicians
	
	
	
	
	
	
	

	
	
	Others
	
	
	
	
	
	
	

	
	
	TOTAL R&D PERSONNEL
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If you answered NO to both 3.1 and 3.5, please go to question 3.6, otherwise proceed to question 3.7.
	3.6
	REASON(S) FOR NOT CONDUCTING INTRAMURAL R&D

	
	Please indicate the reasons why your enterprise did not conduct R&D (tick all that apply)?

	
	A
	We did not feel the need for R&D
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	B
	There was no demand by our clients or partners for R&D
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	C
	Purchase of licensing rights was a less complex and costly option
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	D
	Lack of internal qualified personnel for R&D
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	E
	It was difficult finding external experts
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	F
	The risk of R&D was too high
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	G
	It was difficult to commercialise the research findings
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	H
	The anticipated rate of recovery of R&D costs to investment was too low
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	I
	The required development time was too long
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	J
	It was difficult to find funding for R&D
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	K
	It was difficult protecting the intellectual property arising from R&D
	

	
	L
	Other, please specify:
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	3.7
	OTHER INNOVATION ACTIVITIES

	
	During the years 2020 to 2022, did your enterprise engage in the following activities while trying to innovate?
	YES
	NO

	
	A
	Acquisition of machinery
(Acquisition of advanced machinery for the development and/or introduction of new or significantly improved products or processes)
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	B
	Acquisition of equipment
(Acquisition of equipment for the development and/or introduction of new or significantly improved products or processes)
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	C
	Acquisition of buildings
(Acquisition of buildings for the development and/or introduction of new or significantly improved products or processes)
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	D
	Acquisition of computer hardware
Acquisition of computer hardware for the development and/or introduction of new or significantly improved products or processes.
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	E
	Acquisition of software
Acquisition of software for the development and/or introduction of new or significantly improved products or processes.
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	F
	Acquisition of other external knowledge
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	Acquisition of existing know-how, copyrighted works, patented and non- patented inventions and other types of knowledge from other enterprises or organisations for the development of new or significantly improved products or processes.
	
	

	G
	Training for innovative activities
In-house or contracted-out training for your personnel specifically for the development and/or introduction of new or significantly improved products or processes.
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	H
	Market introduction of innovations
In-house or contracted-out activities for the market introduction of your new or significantly improved goods or services, including market research and launch advertising.
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	I
	Design
In-house or contracted-out activities to alter the shape, appearance or usability of goods or services.
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	J
	Other activities
Other in-house or contracted-out activities to implement new or significantly improved products or processes such as feasibility studies, testing, tooling up, industrial engineering, etc.
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	3.8
	EXPENDITURE ON INNOVATION ACTIVITIES

	
	How much did your enterprise spend on each of the following innovation activities for the years 2020 to 2022 only? [Include current expenditures (including labour costs, contracted-out activities and other related costs) as well as capital
expenditures on buildings and equipment. Please estimate if you lack precise accounting data.]
	TOTAL EXPENDITURE
Emalangeni (E)

	
	A
	Intramural (in-house) R&D
[Include current expenditures including labour costs and capital expenditures on buildings and equipment specifically
for R&D]
	
	
	

	
	
	
	

	
	B
	Extramural (contracted-out) R&D
	
	
	

	
	C
	Acquisition of machinery
[Exclude expenditures on these items that are for R&D]
	
	
	

	
	
	
	

	
	D
	Acquisition of equipment
[Exclude expenditures on these items that are for R&D]
	
	
	

	
	
	
	

	
	E
	Acquisition of buildings
[Exclude expenditures on these items that are for R&D]
	
	
	

	
	
	
	

	
	F
	Acquisition of computer hardware
[Exclude expenditures on these items that are for R&D]
	
	
	

	
	
	
	

	
	G
	Acquisition of software
[Exclude expenditures on this item that are for R&D]
	
	
	

	
	
	
	

	
	H
	Acquisition of other external knowledge
	
	
	

	
	
	
	

	
	I
	Training for innovative activities
	
	
	

	
	
	
	

	
	J
	Market introduction of innovations
	
	
	

	
	
	
	

	
	K
	Design
	
	
	

	
	
	
	

	
	L
	Other activities
	
	
	

	
	
	
	

	
	GRAND TOTAL
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 PART 4: Public Financial Support for Innovation Activities

	4.1
	PUBLIC FINANCIAL SUPPORT FOR INNOVATION

	
	During the years 2020 to 2022, did your enterprise receive any public financial support for innovation activities from the following levels of government?
Include financial support via tax credits or deductions, grants, subsidised loans, and loan guarantees. Exclude research and other innovation activities conducted entirely for the public sector* under contract.
	YES
	NO

	
	
	
	If YES, please provide the amount
Emalangeni (E)
	

	
	A
	Provincial, district or local municipalities or authorities
	Grants
	
	
	
	
	

	
	
	
	Tax Credits
	
	
	
	
	

	
	
	
	Subsidised Loans
	
	
	
	
	

	
	
	
	Loan Guarantees
	
	
	
	
	

	
	
	
	Other (please specify)
…………………………
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	B
	Central or national government
	Grants
	
	
	
	
	

	
	
	
	Tax Credits
	
	
	
	
	

	
	
	
	Subsidised Loans
	
	
	
	
	

	
	
	
	Loan Guarantees
	
	
	
	
	

	
	
	
	Other (please specify)
…………………………
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	C
	Government Funding Agencies (e.g. Science Granting Councils, Science & Technology Commission, Research Council, Innovation Agency, etc.)
	Grants
	
	
	
	
	

	
	
	
	Tax Credits
	
	
	
	
	

	
	
	
	Subsidised Loans
	
	
	
	
	

	
	
	
	Loan Guarantees
	
	
	
	
	

	
	
	
	Other (please specify)
…………………………
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	D
	Foreign government and/or other foreign public sources (e.g.
European Commission)
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*The public sector includes government owned organisations such as local, regional and national administrations and agencies, schools, hospitals and government providers of services such as security, transport, housing, energy, etc.
If you answered YES to ALL options in 4.1, please go to question 5.1. Otherwise, please continue to question 4.2.
	4.2
	REASON(S) FOR NOT RECEIVING PUBLIC FINANCIAL SUPPORT FOR INNOVATION ACTIVITIES

	
	Please indicate the reasons your enterprise did not receive public financial support for innovation activities during the years 2020 to 2022:

	
	A
	Application rejected
	
[image: image151]

	
	B
	Lack of information
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	C
	Process too complicated
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	D
	Risk of exposure of confidential information
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	E
	Time constraints
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	F
	Other reason: (Specify here)
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 PART 5: Sources of Ideas or Information for Innovation

	5.1
	SOURCES OF IDEAS OR INFORMATION FOR INNOVATION

	
	During the years 2020 to 2022, did this enterprise find any of the following important as a source of ideas or information for innovation?

	
	Information sources
	Degree of importance
Tick ‘not used’ if no information was obtained from a source.

	
	
	High
	Medium
	Low
	Not Used

	
	Internal sources
	New staff (those appointed for the years 2020 to 2022)
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	Existing staff
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	Market sources
	Other businesses within the business group
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	Competitors from the same industry
	
[image: image169]
	
[image: image170]
	
[image: image171]
	
[image: image172]

	
	
	Customers from the private sector
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	Customers from the public sector*
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	Consultants
	
	
	
	
	
	

	
	
	Commercial labs
	
	
	
	

	
	
	Suppliers
	
	
	
	

	
	Institutional sources
	Universities
	
	
	
	

	
	
	Other higher education institutions
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	Government research institutes
	
	
	
	

	
	
	Private research institutes
	
	
	
	

	
	Other sources
	Conferences
	
	
	
	

	
	
	Trade fairs, exhibitions
	
	
	
	

	
	
	Scientific journals
	
	
	
	

	
	
	Trade/technical publications
	
	
	
	

	
	
	Professional and industry associations
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*The public sector includes government owned organisations such as local, regional and national administrations and agencies, schools, hospitals and government providers of services such as security, transport, housing, energy, etc.
	5.2
	IDEA MANAGEMENT

	
	How did the following apply to your enterprise during 2020 to 2022
Degree of Adequacy or Accuracy of the Statement: 1 = Not at all; 2 = Yes but completely inadequate; 3 = Yes, adequate; 4 = Yes, very adequate; 5 = Best practice

	
	Idea Management
	Degree of Adequacy or Accuracy of the Statement:

	
	
	1
	2
	3
	4
	5

	
	A
	There is a system in place for evaluating and developing innovative ideas put forward to management by employees
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	B
	All employees that provide ideas on innovations are provided with feedback
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	C
	Senior management supports trial-and-error testing of new ideas
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	D
	Senior management is willing to take risks to support an innovative idea
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	E
	There is a designated team of employees that is assigned to an innovation to take it from the idea stage to implementation
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	F
	Sufficient resources are available to develop an innovative idea
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	G
	Employees are highly motivated to think of new ideas and take part in their development and implementation
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	H
	Customers are actively involved in the design and planning of innovations
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	I
	Customer
satisfaction
surveys
are
conducted
after implementing a new innovative idea
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	5.3
	REWARD FOR INNOVATIVE IDEAS

	
	During the years 2020 to 2022, how did your enterprise reward an employee whose idea for innovation got implemented? Did the employee
	YES
	NO

	
	A
	Receive a financial reward?
	
	

	
	B
	Get promoted?
	
	

	
	C
	Receive an award?
	
	

	
	D
	Get a salary increase?
	
	

	
	E
	Other reward: (Specify here)
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 PART 6: Co-operative Arrangements for Innovation


	6.2
	CO-OPERATIVE ARRANGEMENT(S) FOR INNOVATION

	
	Please indicate the type of co-operation partner by location.

	
	
	Location

	
	Type of co- operation partner
	Tick all that apply.

	
	
	Eswatini
	SADC
	Rest of Africa (outside
	Europe
	United States
	Asia
	Other countries

	
	
	
	
	REC)
	
	
	
	

	
	A
	Other
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	enterprises
	
	
	
	
	
	
	

	
	
	within your
	
	
	
	
	
	
	

	
	
	enterprise
	
	
	
	
	
	
	

	
	
	group
	
	
	
	
	
	
	

	
	B
	Suppliers of
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	equipment
	
	
	
	
	
	
	

	
	C
	Suppliers of
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	materials &
	
	
	
	
	
	
	

	
	
	components
	
	
	
	
	
	
	

	
	D
	Suppliers of
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	software
	
	
	
	
	
	
	

	
	E
	Customers
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	from the
	
	
	
	
	
	
	

	
	
	private
	
	
	
	
	
	
	

	
	
	sector
	
	
	
	
	
	
	

	
	F
	Customers
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	from the
	
	
	
	
	
	
	

	
	
	public
	
	
	
	
	
	
	

	
	
	sector*
	
	
	
	
	
	
	

	
	G
	Competitors
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	in your
	
	
	
	
	
	
	

	
	
	sector
	
	
	
	
	
	
	

	
	H
	Consultants
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	I
	Commercial
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	labs
	
	
	
	
	
	
	

	
	J
	Universities
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	K
	Other higher
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	education
	
	
	
	
	
	
	

	
	
	institutions
	
	
	
	
	
	
	

	
	L
	Government
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	research
	
	
	
	
	
	
	

	
	
	institutes
	
	
	
	
	
	
	

	
	M
	Private
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	research
	
	
	
	
	
	
	

	
	
	institutes
	
	
	
	
	
	
	


*The government research institutes include all government owned organisations such as local, regional and national administrations and agencies, schools, hospitals and government providers of services such as security, transport, housing, energy, etc.

	6.4
	TYPES OF CO-OPERATIVE ARRANGEMENT FOR INNOVATION

	
	In which activities did your enterprise engage in co-operative arrangements, as defined

	
	in question
	6.2
	? (tick all that apply)

	
	A
	Joint marketing
	

	
	A
	Joint distribution
	

	
	B
	Joint production
	

	
	C
	Joint R&D projects
	

	
	D
	Joint prototype development
	

	
	E
	Joint training
	

	
	F
	Other (Specify here)
	


	6.5
	REASON(S) FOR CO-OPERATIVE ARRANGEMENTS FOR INNOVATIONS

	
	For what reasons did your enterprise engage in co-operative arrangements, as defined

	
	in question
	6.2
	? (tick all that apply)

	
	A
	Sharing costs
	

	
	B
	Spreading risk
	

	
	C
	Access to R&D resources and results
	

	
	D
	Access to production processes
	

	
	E
	Access to management skills
	

	
	F
	Access to new distribution channels
	

	
	G
	Access to work practices
	

	
	H
	Access to financial resources
	

	
	I
	Access to new markets
	

	
	J
	Access to new suppliers
	

	
	K
	Other (Specify here)……………………………………………………………
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 PART 7: Reasons & Objectives of Innovation

	7.1
	MOTIVATION FOR INNOVATION

	
	During the years 2020 to 2022, what were the reasons that your enterprise tried to innovate? (tick all that apply)

	
	A
	To improve productivity
	

	
	B
	To increase revenue
	

	
	C
	To reduce costs
	

	
	D
	To increase responsiveness to customers
	

	
	E
	To increase market share
	

	
	F
	To establish / exploit new market opportunities
	

	
	G
	To improve work safety standards
	

	
	H
	To reduce energy consumption
	

	
	I
	To reduce environmental impact
	

	
	J
	To meet governmental regulatory requirements
	

	
	K
	Other (Specify here)……………………………………………………………
	


	7.2
	OBJECTIVES OF INNOVATION

	
	During the years 2020 to 2022, how important were each of the following objectives for your business innovations?

	
	Objectives
	Degree of importance
(Tick "Not relevant" if there were no observed effects)

	
	
	High
	Medium
	Low
	Not relevant

	
	Product- oriented effects
	Increased range of goods
	
	
	
	
	
	

	
	
	Increased range of services
	
	
	
	

	
	
	To reduce costs
	
	
	
	

	
	
	Replace outdated products
	
	
	
	

	
	
	Replace outdated processes
	
	
	
	

	
	
	Improved quality of goods
	
	
	
	

	
	
	Improved quality of services
	
	
	
	

	
	Process- oriented effects
	Improved flexibility of production
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	Improved flexibility of service provision
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	Increased capacity of production
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	Increased capacity of service provision
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	Improved efficiency in organizational structures
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	Improved external relations with other enterprises
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	Improved method of contributing to organizational decision-making process
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	Improved marketing strategy
	
[image: image355]
	
[image: image356]
	
[image: image357]
	
[image: image358]

	
	
	Improved pricing technique/method
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	Efficient retail channel
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	Efficient promotion concept
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 PART 8: Innovations with Environmental Benefits

An innovation with environmental benefits is a new or significantly improved product (good or service), process
or a new organisational or marketing method that creates environmental benefits compared to alternatives.
· The environmental benefits can be the primary objective of the innovation or a by-product of other objectives.
· The environmental benefits of an innovation can occur during the production of a good or service, or during its consumption or use by the end user of a product. The end user can be an individual, another enterprise, the government, etc.
	ENVIRONMENTAL BENEFITS (ENVIRONMENTAL SUSTAINABILITY GOALS, ESG) OF INNOVATION

	During the years 2022 to 2022, did your enterprise introduce a product (good or
service), process, organisational or marketing innovation with any of the following environmental benefits?

	Environmental benefits obtained within your enterprise
	YES
	NO

	A
	Reduced material or water use per unit of output
	
	

	B
	Reduced energy use or CO2 ‘footprint’ (reduce total CO2 production)
	
	

	C
	Reduced air, water, noise, or soil pollution
	
	

	D
	Replaced a share of materials with less polluting or hazardous substitutes
	
	

	E
	Replaced a share of fossil energy with renewable energy sources
	
	

	F
	Recycled waste, water, or materials for own use or sale
	
	

	Environmental benefits obtained during the consumption or use of a good or service by the end user

	G
	Reduced energy use or CO2 ‘footprint’
	
	

	H
	Reduced air, water, noise, or soil pollution
	
	

	I
	Facilitated recycling of product after use
	
	

	J
	Extended product life through longer-lasting, more durable products
	
	


If the responses are NO for ALL options in 8.1, please go to question 9.1. Otherwise, please proceed to question 8.2.
	8.2
	ENVIRONMENTAL BENEFITS OF INNOVATION

	
	Were any of these environmental benefits due to the following types of your enterprise's innovations?
	YES
	NO

	
	A
	Product innovations - goods
	
	

	
	B
	Product innovations - services
	
	

	
	C
	Process innovations
	
	


	8.3
	FACTORS THAT INFLUENCE INNOVATIONS WITH ENVIRONMENTAL BENEFITS

	
	During 2020 to 2022, how important were the following factors in driving your enterprise’s decisions to introduce innovations with environmental benefits?

	
	Factors
	Degree of importance

	
	
	High
	Medium
	Low
	Not relevant

	
	A
	Existing environmental regulations
	
	
	
	

	
	B
	Existing environmental taxes, charges or fees
	
	
	
	

	
	C
	Environmental regulations or taxes expected in the future
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	D
	Government grants, subsidies or other financial incentives for environmental innovations
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	E
	Current market demand for environmental innovations
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	F
	Expected market demand for environmental innovations
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	G
	Voluntary actions or initiatives for environmental good practice within your sector
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	H
	High cost of energy
	
	
	
	
	
	

	
	I
	High cost of water
	
	
	
	

	
	J
	High cost of materials
	
	
	
	

	
	K
	Need to meet requirements for public procurement contracts
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	8.4
	EFFORTS TO REDUCE ENVIROMENTAL IMPACT OF INNOVATION


	
	Does your enterprise have procedures in place to regularly identify and reduce your enterprise's environmental impacts? (For example, preparing environmental audits, setting environmental performance goals, ISO 14001 certification, ISO 50001 certification, etc.).

	
	A
	Yes, some procedures were implemented before 2020
	

	
	B
	Yes, some procedures were implemented between 2020 to 2022
	

	
	C
	No
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 PART 9: Public-Sector Contracts and Innovation

	9.1
	PUBLIC-SECTOR CONTRACTS and INNOVATION

	
	During the years 2020 to 2022, did your enterprise have any contracts to provide goods or services for:
	YES
	NO

	
	A
	Domestic public-sector organisations*
	
	

	
	B
	Foreign public-sector organisations*
	
	


*The public sector includes government owned organisations such as local, regional and national administrations and agencies, schools, hospitals and government providers of services such as security, transport, housing, energy, etc.
If the responses are NO for ALL options in 9.1, please go to question 10.1. Otherwise, please proceed to question 9.2.
	9.2
	PUBLIC-SECTOR CONTRACTS and INNOVATION

	
	Did your enterprise undertake any innovation activities as part of a contract to provide goods or services to a public-sector organisation? Include activities for product, process, organisational and marketing innovations.
	YES
	NO
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	9.3
	PUBLIC-SECTOR CONTRACTS and INNOVATION

	
	Did one or more of your public-sector contracts: If your enterprise had several procurement contracts, tick YES for all that apply.
	YES
	NO

	
	A
	Specifically require innovation as part of the contract?
	
	

	
	B
	Not require innovation as part of the contract?
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 PART 10: Intellectual Property Rights and Licensing

	10.1
	INTELLECTUAL PROPERTY RIGHTS and INNOVATION

	
	During the years 2020 to 2022, did your enterprise:
	YES
	NO

	
	A
	Secure a patent in Eswatini?
	
	

	
	B
	Secure a patent outside of Eswatini?
	
	

	
	C
	Apply for a patent in Eswatini?
	
	

	
	D
	Apply for a patent outside of Eswatini?
	
	

	
	E
	Register an industrial design, right?
	
	

	
	F
	Register a trademark?
	
	

	
	G
	Claim copyright?
	
	

	
	H
	Grant a licence on any intellectual property rights resulting from innovation?
	
	


If you answered YES to ANY of the options in 10.1, please go to question 10.2. Otherwise, please proceed to question 10.3.
	10.2
	DETAILS OF INTELLECTUAL PROPERTY RIGHTS

	
	Please provide details of the intellectual property rights and license for your

	
	response(s) in
	10.1
	

	
	A
	Patent(s) secured in Eswatini
	Patent Number
	Other Details

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	B
	Patent(s) secured Eswatini 
	Patent Number
	Country
	Other Details

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	C
	Patent(s) Applications in
	Eswatini
	Details of Patent Application(s)

	
	
	
	

	
	
	
	

	
	
	
	

	
	D
	Patent(s) Applications outside of Eswatini
	Country of Application
	Details of Patent Application(s)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	E
	Registered industrial design right(s)
	Registration Number
	Other Details

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	F
	Registered trademark(s)
	Registration Number
	Other Details

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	G
	Copyright(s)
	Copyright Number
	Other Details

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	H
	Grant a license on any intellectual property rights resulting from innovation?
	Details of IPR
	Details of Grantee

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	10.3
	INTELLECTUAL PROPERTY RIGHTS and INNOVATION

	
	During the years 2020 to 2022, did your enterprise: (If YES, please circle the IP that apply)
	YES
	NO

	
	A
	License out a patent, industrial design right, copyright or trademark to another enterprise?
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	B
	License out a patent, industrial design right, copyright or trademark to a university or a research institute?
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	C
	Sell a patent, industrial design right, copyright or trademark to another enterprise?
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	D
	Sell a patent, industrial design right, copyright or trademark to a university o a research institute?
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	E
	License in* a patent, industrial design right, copyright or trademark owned b another enterprise?
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	F
	License in* a patent, industrial design right, copyright or trademark owned b a university or research institute?
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	G
	Buy a patent, industrial design right, copyright or trademark owned by another enterprise?
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	H
	Buy a patent, industrial design right, copyright or trademark owned by a university or research institute?
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* Exclude the acquisition of licenses for common software for desktop and laptop computers such as operating systems, word processing, spreadsheets, etc.
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 PART 11: Uptake of Digitalisation for Innovation Activities

	11.1
	USING DIGITALISATION FOR INNOVATION

	
	During the years 2020 to 2022, did your enterprise use Information and communication technologies (ICT) as part of innovation supporting activities?
	YES
go to
	11.2
	

	
	
	

	
	
	NO
go to
	12.1
	


	11.2
	USING ONLINE TECHNOLOGIES and SERVICES TO SUPPORT INNOVATION

	
	During 2020 to 2022, to what extent did your enterprise used the following online
services to support innovation activities

	
	Online Technologies
	Degree of Usage

	
	
	Not
at all
	Very
little
	Sometimes
	Often
	Very
often

	
	A
	Online sourcing of general
information for innovation
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	B
	Online ordering from suppliers
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	C
	Online payments to suppliers
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	D
	Online sales to customers
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	E
	Online receipt of payments from
customers
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	F
	Provision of information to and
from customers
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	G
	E-banking services
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	11.3
	USING E-MARKETING TOOLS TO SUPPORT INNOVATION

	
	During the years 2020 to 2022, what e-marketing tools did your enterprise use?
(Tick all that apply)

	
	A
	Banner ads
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	B
	Interstitial (pop-ups)
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	C
	Internet discussion groups
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	D
	E-mail
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	E
	3-D visualization
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	F
	Advert-games
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	G
	Social media marketing
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	11.4
	USING ADVANCED INFORMATION TECHNOLOGIES FOR INNOVATION

	
	Which of the following information technologies were used during 2020 to 2022 (or planned to be used) at your enterprise? (Tick one option for each item/option.)

	
	Information technologies
	Usage

	
	
	In use now
	Plan to be
used in 2 years
	No plan to use
	Not applicable

	
	A
	Bar code readers for data collection
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	B
	Computer aided design
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	C
	Software for scheduling, inventory control, or purchasing (i.e., Enterprise
Resource Planning)
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	D
	RFID for inventory and warehouse tracking
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	E
	Supply chain management system
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	F
	Cloud-based design and manufacturing
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	11.5
	ADVANCED MANUFACTURING TECHNOLOGIES and INNOVATION

	
	Which of the following manufacturing production technologies were used during 2020 to 2022 (or planned to be used) at your enterprise? (Tick one option for each item.)

	
	Manufacturing Production Technologies
	Usage

	
	
	In use now
	Plan to be
used in 2 years
	No plan to use
	Not applicable

	
	A
	Computer-integrated manufacturing (CIM)
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	B
	Sensors and vision technologies for real-time monitoring (e.g., Internet of
Industrial Things, drones)
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	C
	Rapid prototyping
	
	
	
	

	
	D
	3-D printed manufacturing
	
	
	
	

	
	E
	Robots
	
	
	
	

	
	F
	Advanced materials (e.g., nano-materials, bio- materials, composites)
	
[image: image491]
	
[image: image492]
	
[image: image493]
	
[image: image494]


	11.6
	DIGITALISAITON VALUE-ADDITION

	
	How much value do you think information technologies added to the innovations in your enterprise during 2020 to 2022?

	
	Information Technologies Added Value
	No Value added
	Very little Value
	Some Value
	Significant Value
	Great Value

	
	A
	Penetration of new markets
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	B
	Prompt response to market changes
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	C
	Exploitation of network opportunities
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	D
	Improving operational activities
	
	
	
	
	

	
	E
	Improving customer services
	
	
	
	
	

	
	F
	Increasing sales
	
	
	
	
	

	
	G
	Creation of new products/services
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 PART 12: Non-Innovators

	12.1
	NON-INNOVATORS

	
	Which of the following best describes why your enterprise had no innovation activities during the three years from 2020 to 2022?

	
	A
	No compelling reason to innovate
	go to
	12.2
	

	
	B
	Considered innovating, but barriers to innovation too large
	go to
	12.3
	

	
	
	
	


If you responded YES for any of the options in 2.3, 2.5, 2.13 and 2.14, please go to question 12.3.
	12.2
	REASONS FOR NOT INNOVATING

	
	How important were the following reasons for your enterprise not to conduct innovation activities during 2020 to 2022?

	
	Reasons
	Degree of importance

	
	
	High
	Medium
	Low
	Not important

	
	A
	Low demand for innovations in your market
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	B
	No need to innovate due to previous innovations
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	C
	No need to innovate due to very little competition in your enterprise's market
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	D
	Lack of good ideas for innovations
	
	
	
	

	
	E
	Lack of collaboration partners
	
	
	
	


	12.3
	BARRIERS TO INNOVATION

	
	How important to your enterprise were the following barriers to innovation during 2020 to 2022?

	
	Factors
	Degree of importance

	
	
	High
	Medium
	Low
	Not important

	
	A
	Innovation cost too high
	
	
	
	

	
	B
	Lack of funds within enterprise or group
	
	
	
	

	
	C
	Difficulties in obtaining government grants for innovation
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	D
	Difficulties in obtaining government subsidies for innovation
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	E
	Lack of funds from external sources or partners
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	F
	Excessive perceived economic risk
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	G
	Lack of skilled employees within your enterprise
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	I
	Lack of information on technology
	
	
	
	

	
	J
	Lack of information on market
	
	
	
	

	
	K
	Difficulty in finding cooperation partners for innovation
	
[image: image543]
	
[image: image544]
	
[image: image545]
	
[image: image546]

	
	L
	Market dominated by established enterprises
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	M
	Uncertain demand for innovative goods or services
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	N
	Innovation easy to imitate
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	O
	Limitations of science and technology public policies
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	P
	Insufficient flexibility of regulations or standards
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	Q
	Organization rigidities within institution
	
	
	
	

	
	R
	No need due to prior innovations
	
	
	
	

	
	S
	No need because of no demand for innovation
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 PART 13: General Comments

	13.1
	GENERAL COMMENTS

	
	Are there any general comments you will like to make or wants the government to be aware of?

	
	Comments:


THANK YOU FOR COMPLETING THIS QUESTIONNAIRE. YOUR PARTICIPATION IS SINCERELY APPRECIATED.
PLEASE RETAIN A COPY OF THIS QUESTIONNAIRE FOR YOUR RECORDS.

Our postal addresses: P.O BOX 642



      MBABANE




     ESWATINI




   P.O BOX 2316



    
   MATSAPHA


            

   ESWATINI
General survey e-maIL: innovationsurvey2023@rstp.org.sz

	Annex A
	International Standard Industrial Classification (ISIC) of All Economic Activities


Nota Bene: Two versions of ISIC are included in this Appendix: first ISIC Rev. 3.1 followed by ISIC Rev. 4. However, each country can only use one based on the recommendation of its National Statistics Office.
	Option 1
	ISIC rev. 3.1


	A
	AGRICULTURE, HUNTING AND FORESTRY


01 - Agriculture, hunting and related service activities 02 - Forestry, logging and related service activities
	B
	FISHING


05 - Fishing, aquaculture and service activities incidental to fishing
	C
	MINING AND QUARRYING


10 - Mining of coal and lignite; extraction of peat
11 - Extraction of crude petroleum and natural gas; service activities incidental to oil and gas extraction, excluding surveying
12 - Mining of uranium and thorium ores
13 - Mining of metal ores
14 - Other mining and quarrying
	D
	MANUFACTURING


15 - Manufacture of food products and beverages
16 - Manufacture of tobacco products
17 - Manufacture of textiles
18 - Manufacture of wearing apparel; dressing and dyeing of fur
19 - Tanning and dressing of leather; manufacture of luggage, handbags, saddlery, harness and footwear
20 - Manufacture of wood and of products of wood and cork, except furniture; manufacture of articles of straw and plaiting materials
21 - Manufacture of paper and paper products
22 - Publishing, printing and reproduction of recorded media
23 - Manufacture of coke, refined petroleum products and nuclear fuel
24 - Manufacture of chemicals and chemical products
25 - Manufacture of rubber and plastics products
26 - Manufacture of other non-metallic mineral products
27 - Manufacture of basic metals
28 - Manufacture of fabricated metal products, except machinery and equipment
29 - Manufacture of machinery and equipment n.e.c.
30 - Manufacture of office, accounting and computing machinery
31 - Manufacture of electrical machinery and apparatus n.e.c.
32 - Manufacture of radio, television and communication equipment and apparatus
33 - Manufacture of medical, precision and optical instruments, watches and clocks
34 - Manufacture of motor vehicles, trailers and semi-trailers
35 - Manufacture of other transport equipment
36 - Manufacture of furniture; manufacturing n.e.c.
37 - Recycling
	E
	ELECTRICITY, GAS AND WATER SUPPLY


40 - Electricity, gas, steam and hot water supply
41 - Collection, purification and distribution of water 45 - Construction
50 - Sale, maintenance and repair of motor vehicles and motorcycles; retail sale of automotive fuel
51 - Wholesale trade and commission trade, except of motor vehicles and motorcycles
52 - Retail trade, except of motor vehicles and motorcycles; repair of personal and household goods
	H
	HOTELS AND RESTAURANTS


55 - Hotels and restaurants
	I
	TRANSPORT, STORAGE AND COMMUNICATIONS


60 - Land transport; transport via pipelines
61 - Water transport
62 - Air transport
63 - Supporting and auxiliary transport activities; activities of travel agencies
64 - Post and telecommunications
	J
	FINANCIAL INTERMEDIATION


65 - Financial intermediation, except insurance and pension funding
66 - Insurance and pension funding, except compulsory social security
67 - Activities auxiliary to financial intermediation
	K
	REAL ESTATE, RENTING AND BUSINESS ACTIVITIES


70 - Real estate activities
71 - Renting of machinery and equipment without operator and of personal and household goods
72 - Computer and related activities
73 - Research and development
74 - Other business activities
	L
	PUBLIC ADMINISTRATION AND DEFENCE; COMPULSORY SOCIAL SECURITY


75 - Public administration and defence; compulsory social security 80 - Education
85 - Health and social work
	O
	WORK OTHER COMMUNITY, SOCIAL AND PERSONAL SERVICE ACTIVITIES


90 - Sewage and refuse disposal, sanitation and similar activities
91 - Activities of membership organizations n.e.c.
92 - Recreational, cultural and sporting activities
93 - Other service activities
	P
	ACTIVITIES OF PRIVATE HOUSEHOLDS AS EMPLOYERS AND UNDIFFERENTIATED PRODUCTION ACTIVITIES OF PRIVATE HOUSEHOLDS


95 - Activities of private households as employers of domestic staff
96 - Undifferentiated goods-producing activities of private households for own use
97 - Undifferentiated service-producing activities of private households for own use 99 - Extraterritorial organizations and bodies
Source: https://unstats.un.org/unsd/publication/seriesm/seriesm_4rev3_1e.pdf
	B2
	ISIC rev. 4


	A
	AGRICULTURE, FORESTRY AND FISHING


01 - Crop and animal production, hunting and related service activities 02 - Forestry and logging
03 - Fishing and aquaculture
	B
	MINING AND QUARRYING


05 - Mining of coal and lignite
06 - Extraction of crude petroleum and natural gas 07 - Mining of metal ores
08 - Other mining and quarrying
09 - Mining support service activities
	C
	MANUFACTURING


10 - Manufacture of food products
11 - Manufacture of beverages
12 - Manufacture of tobacco products
13 - Manufacture of textiles
14 - Manufacture of wearing apparel
15 - Manufacture of leather and related products
16 - Manufacture of wood and of products of wood and cork, except furniture; manufacture of articles of straw and plaiting materials
17 - Manufacture of paper and paper products
18 - Printing and reproduction of recorded media
19 - Manufacture of coke and refined petroleum products
20 - Manufacture of chemicals and chemical products
21 - Manufacture of basic pharmaceutical products and pharmaceutical preparations
22 - Manufacture of rubber and plastics products
23 - Manufacture of other non-metallic mineral products
24 - Manufacture of basic metals
25 - Manufacture of fabricated metal products, except machinery and equipment
26 - Manufacture of computer, electronic and optical products
27 - Manufacture of electrical equipment
28 - Manufacture of machinery and equipment n.e.c.
29 - Manufacture of motor vehicles, trailers and semi-trailers
30 - Manufacture of other transport equipment
31 - Manufacture of furniture
32 - Other manufacturing
33 - Repair and installation of machinery and equipment
	D
	ELECTRICITY, GAS, STEAM AND AIR CONDITIONING SUPPLY


35 - Electricity, gas, steam and air conditioning supply
	E
	WATER SUPPLY; SEWERAGE, WASTE MANAGEMENT AND REMEDIATION ACTIVITIES


36 - Water collection, treatment and supply
37 - Sewerage
38 - Waste collection, treatment and disposal activities; materials recovery
39 - Remediation activities and other waste management services
	F
	CONSTRUCTION


41 - Construction of buildings
42 - Civil engineering
43 - Specialized construction activities
	G
	WHOLESALE AND RETAIL TRADE; REPAIR OF MOTOR VEHICLES AND MOTORCYCLES


45 - Wholesale and retail trade and repair of motor vehicles and motorcycles
46 - Wholesale trade, except of motor vehicles and motorcycles
47 - Retail trade, except of motor vehicles and motorcycles
	H
	TRANSPORTATION AND STORAGE


49 - Land transport and transport via pipelines
50 - Water transport
51 - Air transport
52 - Warehousing and support activities for transportation
53 - Postal and courier activities
	I
	ACCOMMODATION AND FOOD SERVICE ACTIVITIES


55 - Accommodation
56 - Food and beverage service activities
	J
	INFORMATION AND COMMUNICATION


58 - Publishing activities
59 - Motion picture, video and television programme production, sound recording and music publishing activities
60 - Programming and broadcasting activities
61 - Telecommunications
62 - Computer programming, consultancy and related activities
63 - Information service activities
	K
	FINANCIAL AND INSURANCE ACTIVITIES


64 - Financial service activities, except insurance and pension funding
65 - Insurance, reinsurance and pension funding, except compulsory social security
66 - Activities auxiliary to financial service and insurance activities
	L
	REAL ESTATE ACTIVITIES


68 - Real estate activities
	M
	PROFESSIONAL, SCIENTIFIC AND TECHNICAL ACTIVITIES


69 - Legal and accounting activities
70 - Activities of head offices; management consultancy activities
71 - Architectural and engineering activities; technical testing and analysis
72 - Scientific research and development
73 - Advertising and market research
74 - Other professional, scientific and technical activities
75 - Veterinary activities
	N
	ADMINISTRATIVE AND SUPPORT SERVICE ACTIVITIES


77 - Rental and leasing activities
78 - Employment activities
79 - Travel agency, tour operator, reservation service and related activities
80 - Security and investigation activities
81 - Services to buildings and landscape activities
82 - Office administrative, office support and other business support activities
	O
	PUBLIC ADMINISTRATION AND DEFENCE; COMPULSORY SOCIAL SECURITY


84 - Public administration and defence; compulsory social security
	P
	EDUCATION


85 - Education
	Q
	HUMAN HEALTH AND SOCIAL WORK ACTIVITIES


86 - Human health activities
87 - Residential care activities
88 - Social work activities without accommodation
	R
	ARTS, ENTERTAINMENT AND RECREATION


90 - Creative, arts and entertainment activities
91 - Libraries, archives, museums and other cultural activities
92 - Gambling and betting activities
93 - Sports activities and amusement and recreation activities
	S
	OTHER SERVICE ACTIVITIES


94 - Activities of membership organizations
95 - Repair of computers and personal and household goods
96 - Other personal service activities
	T
	ACTIVITIES OF HOUSEHOLDS AS EMPLOYERS; UNDIFFERENTIATED GOODS- AND SERVICES- PRODUCING ACTIVITIES OF HOUSEHOLDS FOR OWN USE


97 - Activities of households as employers of domestic personnel
98 - Undifferentiated goods- and services-producing activities of private households for own use
	U
	ACTIVITIES OF EXTRATERRITORIAL ORGANIZATIONS AND BODIES


99 - Activities of extraterritorial organizations and bodies
Source: https://unstats.un.org/unsd/publication/seriesm/seriesm_4rev4e.pdf
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1.2	LEADERSHIP PROFILE
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2.9
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2.12





During the years 2020 to 2022, did your enterprise engage in Intramural (in-house) R&D while trying to innovate?





YES





go to





NO	go to





3.5





3.2





3.1	INTRAMURAL R&D ACTIVITIES





R&D activities undertaken by your enterprise to create new knowledge, improve or develop new products or services (e.g., software development in-house to improve your enterprise operations).





During the years 2020 to 2022, did your enterprise engage in extramural (contracted-out) R&D while trying to innovate?





YES





go to





NO	go to





3.6





3.7





3.5	EXTRAMURAL (CONTRACTED-OUT) R&D ACTIVITIES





Same activities as above but performed by other companies (including other enterprises within your group) or by public or private research organizations and purchased by your enterprise.





During the years 2020 to 2022, did your enterprise have any co-operative arrangements for the purpose of innovation?





YES





go to





NO	go to





7.1





6.2





6.1	CO-OPERATIVE ARRANGEMENT(S) FOR INNOVATION





Note:


this includes collaborative arrangements for the purpose of innovation


each party should bring its own knowledge or expertise to the co-operation


partners do not necessarily derive immediate commercial benefit(s) from the co-operation


Don’t include:


any arrangement where development work is contracted out without this business taking any active part in it





Which type of co-operation arrangement was the most valuable for your enterprise's innovation activities?


Give a corresponding letter that apply from 6.2. For example, customers from the private sector = 'E'





6.3	MOST VALUABLE CO-OPERATIVE ARRANGEMENT FOR INNOVATION





8.1





Ministry of ICT / RSTP 





Please return the completed questionnaire to the
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